
West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1"' Floor)

105012, Survey Park, Kolkata- 700 075

Com laint No. wBRERA/cotv 001534

Urban Heights Residents .... . ... .. Complainant

Vs

Deeprekha Tracom Private Limited ......... Respondent

Order and signature of the AulhoritySI. Number
and date of

order

Ld' Advocate Vinit Sharma (mobile no:- 6290088215 and email id

advocate 1 3 1 9(Oqmail.con] ) along with Mr. Asim Kumar Roy. Debanurag Basu, Hazarila

Roy, Sunil Kumar Mondal, Sanlib Roy are present in today's hearing physically on behalf o

the Complainanl by liling vakalatnama and signing the attendance sheet-

Chartered Accountant, lrrlr. Gopal Krishna Lodha (mobile -9903275333 and email:

rrlservices 2018(cDomail.com ) along with Ld Advocate Arkoprovo Dutta (mob:- 990327533

and email:- rrlarkoProv odutta2018@q mail.com ) is present in today s hearing physrcally

behalfoftheRespondentCompanybyfilingAuthorization.andsigningtheattendan
sheet

rs a rep

Heard both the Parties in detail.

As per the Ld' Advocate for the

resentative body (unregistered)
Complainanl the fact of the case is that complainan

which has been duly authorised to carry out day

he respondent on respective dates

of the basic entitlements bY th

srum. Adda-Zone for Senio

Under-DeveloPed garden and n

day adm inistration of maintenance works and to represent the owners in any of{icial forum

Such authorisation has been made by the Flat Owners of Urban Heights located at

project "Urban Heights" having address at K.M.C Premises no 20, Rajdanga N'iain Road,

P.S - Kasba. Pin - 700107 (previously 700078), West Bengal, lndia, having three b lo

buildings i.e. A,B (both g+7) and C(g+3). The respondent is lhe developer of the said proje

having address as mentioned in the case title. As per the HIRA certificate no

H tRA/P/KOL/2020/00077 O lhere are 64 apartments (55 units of 3BHKS and I units

28HKs) in the said Project along with 10 open parking and 50 covered parking in lhe sa

projecl. The allottees have booked their respective flats with the respondent directly o

through investors as the confirming parties, and all the individual apartment units an

parking spaces have been duly sold in the process. To complete the process of sal

transaclions, agreements for sale have been entered inlo and the deeds of conveyanc

have been accordingly executed by the allottees and t

However, till date, the allottees have been deprived

respondent, including but not limited to the following:

l. Amenities/Facililies including Gymna

Citizens, Non-supply of Potable Water Connection'

vertical fountain as per brochure, Garbage Dispo

Jogging Track,Rooft op Garden'Amphitheatre'

t

sal Arrangement,AC Panel Fitment

Note of
action

taken on
order
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ll. Statutory Documenls

Handing over all the requisite Propertyi Amenities/Legal NOC Documents for futu

reference and maintenance. i.e. Fire Safety Recommendation (FSR), Fire Safely relate

documents ,DG Set License/Pollution Certificate - Consent to Operate, Consent

lnstallation

Lift
Documents

Earthing Pit Report (Electrical Audit Report)

License and NOC, Property Completion Certificate, Final Sanction Pla

Electrical Drawings/diagram, Plumbing diagram/drawing

Valid Possession letter along with Occupancy Certificate issued by authority and

valid parking Allocation Letter to all individual flat owners.

Confirmation on sole rights of Common Area (if any area has been sold to anyon

other than the allottee/ purchaser), Compliance relating to lnsurance of the proiect'

lll. ConstructionDefects/Flaws

Water ingress in Lift (in B block and C block) and damaging Electrical panel of

Lifts of B block

Damp in Ground Floor Staircase Area

Rooftop Artificial Grass Damage and Chances of Water Seepage

Cracks outside Plastering

Huge Seepage of Water from Rooftop Doors inside Staircase

R

and supervision,
Common Area

St of Hvd a n F re P pES d U e to Poo Pa nt o LI a ity poor rkn]ansh
U ns

fflci So a r P a n e Capac ity to U m n ate n ri e U ba n He sNS U e n

tact ti menrioned here tl above had bee n adVC rti S ed by the
T h e a men te S ES

the broch of U rt) n H e s h ts a nd S averre d tha a a rge n U nt be
re S ponde n n SA ES U te

h had take n the I respectlve dec ston S to p U rCh ase he a pa rtm entS
a otteeS pu rc aSE rS

U rba H h ts b d on S U ch rep reSC ntat on S of p rem U nt q U a ty hoU S ng CO m p e x
n e rg aSE

d faci ti h a re qUA ta tively befitti ns such premt U nl ch a racte H owe e eve
amen it tes n ES a

d h lf rS o he exeCU ti o n o the deed o CONVC ya nce h e al lottee
a fte a most t\,vo a n a a yea

b de ed bv the S ponden bv both S a tuto ry dOC U men IS AS wel a
p urCha S e rS have ee n pn

d AS p ro t-l'l Sed Add lt ona v he q U a ty o Ihe CONS tru Ct on S
the fac ir te S a n a tlll n CS

rk It SCVC a S tu ati o nS a S ng out of nfe lo r a nd defeCI tve
no U p o he ma re S U ng n

construction that have required urgent interven

incurred) by the Representative Body of Owners'
1ion S a d co com la n expe lld it U be ng

Hence the instant complaint case for relief mentioned herein below and directio

upon the respondent as mentioned in the Form M:-

(i o ncy Ce rtifrcate IPOS S ESS on e tte rth erifi
a o p rov de a CCU pa

men tS a nd AV a d pa rking a lotment ette aS pe
meaS u re

rs/a ottee of flats a n d pa com pen SAp u rchase

b) for Registration of Association

tron for the de av

K N4C app rove d p a n to the
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(c) to facilitate handover of the common areas free from all encumbrances

(d) to provide and compensate for maintenance service till handover of project

the association

(e) for all the Documents, hard mpy or soft copy, which are statutorily required to b

handed over to the Association/allottees

(0 for clearance of outstanding taxes which was not cleared by the respondent

(g) handover of updated copies of all plans, NOCs and FSC.

(h) provide fresh drinkable water and gymnasium and compensate for the delay'

(i) Adda Zone for Senior Citizens to be created in the ground floor

0) proper Garden as per as per brochure,

(k) Garbage Disposal anangement

(l) compensate for arrangement for keeping the AC ouldoor unit,

(m) Jogging track,

(n) Amphitheatre in the ground floor

(o) rooftoP garden

(p) provide proper Solar Panel as per KMC norms for illumination of the commo

areas and comPensate for the delaY

(q) rectify or compensate for defects in Construction outside/inside in both building

and roof, lifl lobbY

(r) rePair of driveway

(s) compensate/refund the allottees/complainants for huge cost for their repairs b

the flat owners till date for common areas and facilities

(l) Direction upon the respondent to refund/compensation for loss suffered by the

allo$ees for deficiency in servaces

(u) taking insurance coverage

(v) litigation cost.

(w) Fire extinguishers provided by the developer is too meagre These must

provided in sufficienl numbers as required under fire safety norms'

(x) any other relief as may be deemed befitting by the Ld Authority'

the resPon dent objected to the filing of the insta

(R&D) Act 2016 and raised the issue of th

complaint u/s 31 of the RE(R&D) Act 2016 an

After hearing the Complainant, the Authority is pleased to admit this matter

er the provisions containe

The authorized representative for

complaint under section 31 of the RE

Complainant as defined for filing of the

sought dismissal of the instant complaint

further hearing and order as P
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(Regulation and Development) Act, 2016 read with Rule 36 of the Wesl Bengal Real Esta

(Regulation and Development) Rules,2021 and give the following directions: -

A. The Complainant rs directed to submit his total submission regarding thei

Complaint Petition on a Notarized Aflldavit annexing therewith nota

altested/self-attested supporting documents and a signed copy of the Complain

Petition and send the Affidavit (in original) to the Authority serving a copy of

same to the Respondent, both in hard and soft copies, within 15 (fifteen) day

from the date of receipt of this order of the Authority by email.

B. The Respondent is hereby directed to submit their Written Response o

notarized affidavit regarding the Complaint Petition and Affidavit of the

Complainant, annexing therewith notary attested/self-attested supporting

documenls, if any, and send the same (in original) to the Authority serving

copy to the Complainant, both in hard and sofl copies, within 15 (fifieen) da

from the date of receipt of the Affidavit of the Complainant either by post or

email whichever is earlier.

Fix after 6(six) weeks for further hearing and order.

(JAYANTA KR. BASU)
Chairperson

West Eengal Real Estate Regulalory Authority

(BHOLANA D

West Be I Real Estate Re
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